EAP Crisis Handout
Spencer County

Please note that if you receive crisis assistance through the Energy Assistance Program (EAP), you will
be referred to LHDC’s Resource Coordination team for Family Development. A goal will be developed to
help you create a plan to stay out of crisis in the future. You will be contacted soon by our staff to
complete this plan. Please save our number in your phone so that you don’t miss that call: 1-800-467-

1435.

While we are working on your EAP application, we recommend you contact your utility company. They
may be willing to give you an extension to give you more time to make payment. You can also ask if the
utility company will set up a payment plan to break down the amount you owe into smaller payments that
you can pay over time. We also recommend contacting other resources in your community.
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