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Helping People.

Changing Lives.
Since 1965

We have a dream:

LHDC VISION STATEMENT

We believe in economic and social justice for all people across southern
Indiana...now and always.

We have a purpose:

LHDC MISSION STATEMENT

Reducing poverty to improve lives and communities in southern Indiana.

Counties in which LHDC provides services:
Crawford, Dubois, Gibson, Harrison, Lawrence, Orange, Perry,
Spencer, Vanderburgh, & Warrick
Red

indicates counties where LHDC is the designated CAA.

EQUAL OPPORTUNITY

Lincoln Hills Development Corporation (LHDC) provides services to clients
regardless of race, sex, color, religion, age, ancestry, national origin, veteran
status, genetics, sexual orientation, or disability.
The agency is an Equal Opportunity Employer.
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POLICY AND ADVISORY COUNCILS
LHDC would like to recognize the following persons who have served on various Policy and Advisory
Councils during 2021 and thank them for their participation and assistance. We also thank the many
employers of these individuals for supporting their employees' participation in these volunteer
activities that improve our communities' quality of life.
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On the cover: LHDC values support from community members and community partners.
Such partnerships as the one portrayed in this photo with Mulzer’s Crushed Stone
help to ensure LHDC can continue to serve our local communities.

MESSAGE FROM THE

On behalf of the Board of Directors of the Lincoln Hills Development Corporation, all of its employees and staff, and its
volunteers who have so generously donated their time and talents for the benefit of those we served over the past year,
we are pleased to offer this annual report regarding our activities, including the many new - and continuing - challenges
we all have faced during 2021.
Unfortunately, 2021 forced us to confront many of the same problems as 2020. But despite those challenges, we have
adapted and continued to strive to provide the services that so many in our communities have come to expect and depend
upon, and to expand our services when possible. We have continued to seek the public and private funding upon which we
rely, as well as funds made available as a result of State and Federal pandemic relief efforts, in order to maintain our full
range of services and provide the support that continues to be so very needed in our community. We take great pride in all
of our efforts and our devoted staff that make it all work.
While we continue to cope with the global pandemic and its many effects upon our efforts, LHDC continues to adapt to
meet the many challenges that we face in meeting our goals. In order to protect both our staff and the people we serve, we
have implemented several changes to ensure that our services are provided in as seamless a manner as possible. We have
implemented steps to mitigate the spread of disease by adopting the recommendations of the Centers for Disease Control
and Prevention, as well as the recommendations of our State and local Health Departments. In an attempt to proactively
protect both our staff and those we serve, we adopted a COVID vaccine mandate for all LHDC staff. We have adopted and
modified policies allowing for remote work for our employees when possible and continue to adapt our remote learning
tools to allow us to continue to provide Head Start education opportunities in our communities. We are maintaining our
efforts to provide energy assistance to those unable to shoulder those costs due to interruption in employment or illness,
and we continue to provide as much assistance as possible through our housing facilities and our housing voucher
programs.
With the challenges that we all continue to face, we know that our efforts are essential to our community. The guidance
our past efforts provide to us lead us toward our continuing goals to provide services to those in need. We remain
committed to providing our full range of services in our community to assist those with less, seeking to enjoy the same
benefits as those who enjoy more. We continue to believe that the only viable playing field in our shared community is a
level playing field. We cannot allow inequality based upon a lack of economic opportunity to weigh down our society. As a
public service agency, and with the help of those who support us, the LHDC will continue to provide the services to people
in need that will allow them to flourish.
I continue to take great pride in my service as President of the Board of Directors of the LHDC. I am constantly reminded of
the kindness and sincerity of our Board of Directors, through their acts and deeds, as they continue to make the many hard
choices with which they are presented. I see firsthand their desire to improve the lives of the families that we serve in
these difficult times. I applaud each and every one of them and express my sincere thanks for all that they do. The strength
of the LHDC is reflected by the strength of the Board of Directors that guides us.
On behalf of our Board, I want to thank those who continue to support the efforts of the LHDC. I also want to thank the
entire staff of the LHDC. Despite the many challenges, they have kept moving forward to address the challenges in our
community, whatever the circumstances may be. We invite those who support the LHDC to join all of us in those efforts.
Sincerely,

Jeffrey W. Hagedorn
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It seems those who predicted a return to “normalcy” in 2021 got it wrong! The pandemic continued—and was exacerbated
by COVID-19 variants. Employers across the nation, including Lincoln Hills Development Corporation (LHDC), experienced a
shortage of qualified workers; many of the financial challenges caused by the pandemic persisted; and we began to see the
impact of prolonged social isolation on the mental health of our relatives, friends, and neighbors.
On a slightly brighter note, the CDC reports that approximately 64% of Americans have received effective COVID-19
vaccines, which has helped protect millions of U.S. citizens. In addition, I am very proud to report that more than 96% of
LHDC’s employees are fully vaccinated, a significant achievement that the Wellness Council of Indiana and the Indiana
Chamber of Commerce have recognized.
LHDC’s high vaccination rate has minimized staff absences, allowing us to continue providing services while protecting the
health of our staff and their families and the individuals and families we serve. In 2021, LHDC provided services to 7,057
individuals and 3,657 families across twelve southern Indiana counties. These are unduplicated numbers, meaning that the
number of services LHDC provided during 2021 is much higher.
Using various funding sources, we assisted many families and individuals directly impacted by COVID-19. We expanded our
Resource Coordination program by stationing full-time Resource Coordinators in Crawford, Perry, and Spencer Counties.
Each day these Coordinators help families and individuals address various needs and goals, including housing, job training,
employment, access to affordable health insurance, food, education, and other objectives as necessary.
LHDC continued to operate the Energy Assistance Program (EAP) in 2021. EAP offers a one-time benefit to help incomeeligible persons cover the high costs of heating their homes. In addition, in October of 2021, LHDC began administering the
Low-Income Household Water Assistance Program (LIHWAP) in Crawford, Perry, and Spencer Counties in conjunction with
the EAP program. The 2021 Appropriations Bill and the American Rescue Plan Act (ARPA) provided funding for LIHWAP, a
temporary emergency program intended to help low-income households and families afford water and wastewater
services during the COVID-19 pandemic. Funding for this program, which does not require proof of COVID-19 hardship to
apply, is available until September 2023 or when all the funds have been spent.
In 2021, LHDC began a partnership with LifeSpring Health Systems to make healthcare more accessible by bringing
LifeSpring’s mobile health clinic to several of LHDC’s program sites.
Other services provided by LHDC in 2021 include housing and housing management, health insurance navigation, home
weatherization, rental assistance, Head Start and Early Head Start, the Retired and Senior Volunteer Program, the
Emergency Food and Shelter Program, Individual Development Accounts, housing counseling, and the Senior Farmers’
Market Nutrition Program.
I appreciate the support and generosity of our funders and donors and continue to marvel at—and be enormously grateful
for—the compassion and dedication of our staff and the leadership demonstrated by our Board of Directors. Their
collective allegiance to LHDC’s mission and work to improve lives in our communities is truly remarkable.
I wish you and your friends and families peace, good health, and much happiness!
Sincerely,

Randy Dennison
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YEAR IN REVIEW

Following is a brief summary of some of the activities and actions undertaken by Lincoln Hills Development Corporation in 2021.
Celebrated the agency's 56th anniversary at the LHDC Annual Meeting. The 2020 Annual Report was presented, and Board Officers elected for the year were:
Jeffrey W. Hagedorn, President; Jill Kaetzel, Vice President; Jason Wolf, Secretary; and Neal Stahly, Treasurer.
Provided various needed services and programming for 7,057 unduplicated individuals (3,656 unduplicated families) throughout southern Indiana during 2021.
During 2021, COVID-19 continued to impact the way we serve families and individuals. LHDC worked passionately and diligently to continue to provide assistance to
the communities we serve. While services were provided differently due to COVID-19, the LHDC team worked together to continue to serve the community in a safe
and impactful manner.
LHDC hosted the Annual Holiday Training virtually on December 17, 2021. Special training on nondiscrimination, safety, and IT were presented. Door prizes were
awarded, and LHDC team members were acknowledged for their years of service and for submissions of suggestions to continue to make LHDC even better. An
enjoyable time was had by all.
Covering Kids and Families (CKF) of LHDC surpassed all program goals for the fifth consecutive year, participating in 177 outreach activities with 3,006 total
contacts. As a result, 270 applications were completed with 263 families being assisted.
During 2021, Amanda McDaniel, Resource Coordinator Program Manager, and Linda Inman, Resource Coordinator for Spencer County, both passed the exam to
become HUD-certified Housing Counselors.
LHDC Head Start provided a summer learning program in 2021 for Crawford, Perry, and Spencer counties.
CKF of LHDC hosted a Human Trafficking During & Post-Pandemic webinar with over 100 attendees.
During 2021, Rhonda Carter, Housing Choice Voucher Specialist and OSHA instructor, provided safety training to all LHDC employees.
LHDC once again received an excellent audit report on 2020 programs and activities with no costs questioned or disallowed, and no audit findings or
recommendations. The agency was also again determined to be a low-risk auditee!
During the fall of 2021, LHDC started providing a new, temporary assistance program through a contract with IHCDA that is intended to help income-eligible
households in danger of disconnection of water and wastewater services.
LHDC partnered with LifeSpring Health Systems to provide a mobile health clinic that would visit several LHDC locations to provide health care on-site.
During 2021, LHDC’s Energy Assistance, IDA, and Housing Counseling Programs were successfully reorganized into the Services for Families and Individuals
department, allowing LHDC programs to coordinate and collaborate better to provide services more effectively and efficiently in our communities.
Virtual methods were utilized to continue to support parent engagement and virtual lessons for enrolled children in the Head Start Birth-5 Program.
All Resource Coordinators completed Supplemental Nutrition Assistance Program (SNAP) training during 2021 in order to assist families and individuals with the
SNAP process.
LHDC again received an allocation of Neighborhood Assistance Program (NAP) State Income Tax Credits, through IHCDA, to issue to eligible donors, generating
funds to allow needed improvements to an agency facility.
The 6th Annual LHDC Golf Scramble, presented by Harpenau Insurance Agency, was held at the Christmas Lake Golf Course in Santa Claus, generating funds to
support LHDC's mission. Don't forget to mark your calendars for the 2022 Golf Scramble, scheduled for May 20, 2022.
In 2021, Sonja Bittner passed her Health Insurance Navigator licensure exam and became a certified Application Counselor for the Marketplace.
PlusOptix devices were acquired for all Head Start locations for vision screenings, and EURO Scan OAE devices were also obtained for all locations to complete
hearing screenings.
1,321 eligible households were assisted through the Energy Assistance Program in 2021 and received winter heating assistance.
Head Start facilities and playgrounds received some updates in 2021, including rubber mulch and HVAC systems.
During 2021, the Housing Choice Voucher Programs were successfully reorganized into LHDC's affordable Housing department, allowing the two programs to
continue to coordinate and collaborate.
LHDC hosted its first virtual silent auction via Auctria from November 22-29, 2021. This event was successful thanks to the generosity of several local businesses and
individuals who donated wonderful items and thanks to all who participated in the event.
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“The two most important days in your life are the day you are born
and the day you find out why.”

— Mark Twain

Become a Head Start Birth-5 Volunteer

The Head Start Birth-5 program utilizes volunteers in a variety of ways, such as
classroom aides and field trip chaperones. Contact the Head Start or Early Head
Start center nearest you to make a difference in a child's life!

Become a Retired or Senior Volunteer

Join all of our other volunteers 55 and older in Crawford, Perry, and Spencer
counties who provide volunteer services at various worksites in their
communities. Contact the RSVP Manager at (812) 547-3435 ext. 230 to become a
volunteer today.

Make a Monetary Donation

Help us help others by making a donation to support the activities of Lincoln Hills
Development Corporation. Because LHDC is a registered 501(c)(3) public charity,
donations are tax-deductible to the extent allowed by law. Send your
contributions to: LHDC, P.O. Box 336, Tell City, IN 47586

Participate in Fundraisers
From golf outings and purchasing calendars to participating in silent auctions
and more, have fun while helping ensure LHDC can continue to provide services
to families and individuals in our communities.

"If the plan doesn't work,
the plan, but
the goal."

- Author Unknown

Helping

...

* Names have been changed in all success stories. *

Resource Coordination
Success Story

LHDC's Resource Coordination team was contacted by an individual, Joan
Roberts, who needed assistance with utilities. The Roberts family reported that
their electricity had been disconnected due to nonpayment.
The Resource Coordinator who was working with the family found out that
they had started an online application for energy assistance through LHDC’s
Energy Assistance Program but never completed the application. At the time,
Joan’s husband was away at training, and she informed the Resource
Coordinator that she had three children and one of those children suffered
from a heart condition.
The Resource Coordinator was able to meet with Joan and worked with the
family throughout the day to help complete their EAP application. Due to the
situation, the EAP assistance could not be pledged for the family until the next
day, and since their electricity had already been disconnected, the Resource
Coordinator worked to contact local area resources to try to assist with getting
a hotel room for the night. LHDC’s Resource Coordinator was able to pull this
together, and Joan and her children were placed in a hotel overnight. The
Roberts family was able to return to their home the following day, when the
utilities were restored, thanks to the dedication and coordination efforts of the
Resource Coordination and EAP team.

Resource Coordination
Success Story

In April 2021, Rachel was referred to the Resource Coordination program
because she was homeless and staying in a tent at a local lake. She needed
assistance, and she needed housing.
The Resource Coordinator helped her apply for the Cannelton Housing Choice
Voucher program, and while waiting for a voucher, they started to look for
housing in the area. LHDC’s Resource Coordinator was able to find a home for
Rachel to rent.
Since she had also been impacted by COVID-19 and was receiving
unemployment, the Resource Coordinator helped Rachel apply for CARES
COVID-19 Assistance and assistance through the Township Trustee. Rachel was
able to receive assistance from both resources, which helped cover rent and
the security deposit, and in May, she moved into her new home.
To offer some additional support and resources, the Resource Coordinator
assisted her with completing applications for the Energy Assistance and SNAP
programs. Rachel was grateful for the assistance and has been actively
working with the Resource Coordination program toward her goal of selfsufficiency.

Head Start Birth-5
Success Story

Over the years, the LHDC Head Start Birth-5 team has worked with the Smith
family. The youngest of their three sons, Jackson, was in the first full-day
duration classroom at LHDC’s Head Start center. When we met the Smith family,
they were struggling. Neither parent had a GED and both were stuck in
minimum wage jobs with no opportunity for advancement. The three sons were
struggling in many areas, as well.
LHDC’s Head Start team started with setting goals for better jobs for the parents.
To do so, they needed GEDs, and they were successful in obtaining them. By the
end of Jackson's third year of Head Start, the family had made huge changes.
They were able to move past the need for assistance, and both parents had GEDs
and good paying, stable jobs. Their next goal was to help their sons with
behaviors and to help them be more successful in school. They attended a
parent meeting and learned about Conscious Discipline. They started using
Conscious Discipline at home, and it showed. Jackson began to blossom, and he
just completed first grade. Jackson says he misses his little school and the
teacher with LHDC’s Head Start, but he loves learning and is doing well. The
oldest son is thriving and made the honor roll for the first time ever. The middle
son participated in cross country and track. Mom said, "He did really good. We
are proud of him. He never gave up. It helped that we had it together enough to
get him to practice on time every day."
A year ago, they bought their first new car, and just recently, they closed on a
beautiful home. Mom loves her job and is so excited that the boys are thriving.
Dad likes his job but is seeking a higher-level position. For the first time, he is
looking for a better job because he wants to, not because he has to. The Smith
family was very appreciative for all of the help and encouragement they
received from LHDC’s Head Start Birth-5 program. They gave Head Start the
credit for starting them on a better path, but the credit for the hard work and
perseverance goes to the Smith family.

Changing
Covering Kids & Families
Success Story

In November 2021, LHDC’s Health Insurance Navigator received a referral from a
psychiatric and counseling service provider. Susie, a resident in LHDC’s service
area, was uninsured due to a job loss related to her illness, and now she was no
longer permitted to drive due to her diagnosis. She required immediate medical
coverage including transportation services, and after some discussion, we
learned that her husband and three children were also uninsured. The family
even delayed personal medical care due to not having health insurance. LHDC’s
Navigator was able to assist the family with enrolling in appropriate health
coverage through the state, and all five of them are now enrolled in
comprehensive health insurance and can seek medical treatment when needed.

Resource Coordination
Success Story

In October 2021, Greg, by no fault of his own, was severely injured at work. Greg
and his family were referred to LHDC's Resource Coordinator by the local area
hospital where Greg was being treated. While he was receiving Veterans Affairs
(VA) benefits and workman’s compensation, it was less income than they were
receiving with his full-time employment and, therefore, less income to cover
their bills.
As a working family, they had not used and, therefore, were not aware of any of
the resources available in the county. They didn’t know where to start or where
to turn for help.
After collecting all documents and information from the family, the Resource
Coordinator assisted them with applying for SNAP (Supplemental Nutrition
Assistance Program) benefits, the Energy Assistance Program, made a referral to
the Indiana Emergency Rental Assistance program, and assisted the family with
completing all necessary documentation. The family was also referred to LHDC’s
Covering Kids and Families program to speak with a Health Insurance Navigator
to answer questions regarding state insurance in case they were to lose Greg’s
employment-based health insurance, and they were referred to LHDC's Head
Start program to enroll their youngest child.
It’s suspected that Greg will be unable to return to work anytime soon and
doctors have projected a year of treatment and rehabilitation for his injuries. As
the family navigates through these challenges, the LHDC team and Resource
Coordination program will continue to work to provide assistance and support
to Greg and his family.

* Names have been changed in all success stories. *

...
Housing & Head Start
Success Story

Diane, a mother of two, was struggling to find affordable housing. She
was working a full-time job, but due to the father of her children being
incarcerated, she was not receiving any additional financial help.
At the time, she had never lived on her own before, but she knew she
needed a safe, affordable home for her family. LHDC’s Housing was able to
move in this young mother and her two little boys in early 2021. When she
moved into her new home, Diane was very thankful. She was also
extremely glad that her new apartment allowed access to LHDC’s Head
Start program, which offers transportation for families and will pick up
and bring her oldest son home from preschool.

Individual Development Account ( IDA)

Success Story

Janet applied for the Individual Development Account in March of 2019
with the goal of remodeling her bathroom or kitchen in her home. She
made regular payments into her savings account and was able to receive
over $3,900 in matched funds from the state.
By continuing to put money into her account monthly and with the
matched funding through the state, she reached her financial goal. By the
time she reached her goal, she decided that instead of remodeling she
preferred to use the funds to replace the heating, ventilation, and air
conditioning in her home. Through this savings and match program, she
was able to use the IDA funds to get new heating, ventilation, and air
conditioning installed in her home in the Fall of 2021.

Housing

Success Story

Becky and her daughter Jenny had been living in a hotel for six weeks
when LHDC’s Housing program called and offered them an apartment.
They had been on the waiting list for LHDC’s housing because their rental
house they were previously living in was in very bad condition. There was
a hole in the kitchen ceiling that leaked when it rained, and the basement
flooded when it rained. It didn’t take long before there was mold in the
house, but nothing was fixed by the landlord. Their home was even
burglarized when they were out of town, and the landlord blamed them
for the damages.
Becky was informed by her doctor that, due to her health and the mold
issues in the home, she should not go back into the house, so they lost most
of their possessions. They had no other choice than to stay in a hotel or in
their vehicle.
Their funds were exceptionally low by the time we called and offered them
an apartment. We were able to move them in quickly. Now that they have
decent, safe, affordable housing and a stable place to live, they are doing so
much better. Becky is so much happier and no longer cries every time we
talk to her, and Jenny said having stable housing has restored her faith and
filled her with hope.

Making A

...

Birth-5
Head Start Birth-5 partners with low-income families to promote and support
school readiness through the development, health, and wellness of children birth-5
years of age and pregnant women. The program provides educational activities
that offer opportunities for play, exploration, discovery, and problem solving that
develop cognitive, language, social, emotional, and physical well-being skills.
Trained staff administer development and health screenings, offer support and
resources to families such as the importance of healthy lifestyles and regular health
and dental exams, that contribute to each child’s success in school. Head Start Birth5 supports and collaborates with families to identify goals, interests, and
aspirations to strengthen family well-being and encourage early learning and
development of children. Services to pregnant women include providing prenatal
and postpartum information, education, resources and assisting with a smooth
transition from pregnancy to newborn enrollment into the program.
This comprehensive approach encompasses vital opportunities for families to
participate actively in their child’s school readiness success as they become strong
partners, advocates, and leaders within the program. LHDC Head Start Birth-5
provides services throughout Crawford, Harrison, Perry, and Spencer counties.
Early Head Start provides home-based service for a funded enrollment of 80
pregnant women and children under the age of three.

North Crawford 47 children
South Crawford 18 children

Harrison County 50 children
Harrison Home-Based 18 children

North Perry 32 children
South Perry 57 children

South Spencer 36 children
North Spencer 33 children

Head Start Highlights
Head Start Birth-5 parents regularly participated in policy council, program
planning and decision making, program self-assessment, volunteering,
recruitment events, and other leadership activities.
One Manager and one Local Area Supervisor completed requirements to receive
CLASS certification.
Head Start Birth-5 introduced and implemented staff wellness activities and
opportunities in 2021.
Two staff members received their CDL, two staff members obtained their CDA,
and one Family Advocate participated in Nutrition Drill Down.
As a result of developmental screenings and ongoing assessments, 18 children
were referred for further evaluation and received early intervention services.
At the end of the 2020-2021 program year, 28 children transitioned from Early
Head Start to Head Start.
The program assisted 44 families in emergency crisis intervention, addressing
the immediate need for clothing, food, or shelter.
During the 2020-2021 program year, 36,535 volunteer hours were provided by
parents to the LHDC Head Start Birth-5 Program.

Emergency Repair &
Replace Program
The Emergency Repair and Replace (ERR) is a component of the EAP program
that makes it possible for owner-occupied, at-risk households to have their heat
restored through a repair or replacement of their primary heat source.
Households must be EAP eligible in order to qualify. During 2021, 8 households
(13 individuals) were served with ERR services.

Housing
LHDC owns and/or manages the following affordable
rental apartment complexes:
Village Apartments of Marengo: This family apartment development
provides 24 units of safe, comfortable, and affordable rental housing.

In December 2021, LHDC completed its fifth year of operating the Covering Kids
and Families (CKF) program. Outreach & Enrollment Specialists are licensed as
Indiana Navigators through the Indiana Department of Insurance. They are
responsible for outreach services to uninsured or underinsured families and
individuals regarding enrollment in Medicaid, Healthy Indiana Plan, Hoosier
Healthwise, and the Marketplace insurance.
During this program year, CKF of LHDC continued successful operations via
virtual or phone conference appointments. Service area expansion took place
again in 2021, with LHDC noted to be an ongoing provider for Crawford, Perry and
Spencer counties. In 2021, Lawrence, Orange, and Warrick counties were added to
LHDC's coverage area for outreach and enrollment service.
In 2021, the Covering Kids and Families staff participated in 177 outreach activities
with 3,006 total contacts from those outreach activities. That outreach resulted in
270 applications completed with 263 families being assisted in the application
process for health insurance. This resulted in 237 successful enrollments in health
coverage programs.

Lincoln Manor Apartments: Located in Holland, IN, this 20-unit apartment
development offers safe, comfortable, and affordable housing to elderly
and/or disabled tenants.
Lincoln Village Apartments: Located in Huntingburg, IN, this apartment
development, now consisting of 60 units, offers safe, comfortable, and
affordable housing to elderly and/or disabled tenants.
Hartford Place Apartments: This family apartment development, located in
English, IN, provides 24 units of safe, comfortable, and affordable rental
housing.
Village Apartments of Corydon I & II: This family apartment development,
located in Corydon, IN, provides 88 units of safe, comfortable, and
affordable rental housing.
Country Place Apartments: Located in Tell City, IN, this family apartment
development provides 24 units of safe, comfortable, and affordable rental
housing.
Chandler Heights Apartments: This family apartment development provides
24 units of safe, comfortable, and family housing in Chandler, IN.

The EAP program assists low-income, disabled, and elderly families and
individuals with the high costs of heating their homes during the winter months.
During 2021, LHDC assisted 1,321 households (2,275 individuals) in Crawford,
Perry, and Spencer counties during the winter months. The average benefit per
household was $568. During the summer months, households were able to receive
additional assistance through a one-time CARES Act funding redistribution to all
EAP eligible households
During the fall of 2021, IHCDA began the roll out of a new, temporary assistance
program that is intended to help income eligible households who are in danger of
disconnection of their water and/or wastewater services.

Lincoln Manor of Troy: This duplex apartment, which previously targeted
grandparents raising their grandchildren, now provides additional safe,
comfortable, and affordable housing to individuals and families in Troy, IN.
Section 8 Elderly/Handicapped Apartments: Through 4 apartment
developments owned and managed by LHDC, over 147 elderly and/or
disabled individuals or families were provided safe, comfortable, and
affordable rental housing in 2021. LHDC has a 24-unit apartment
development located in Tell City; a 42-unit development in English; a 42-unit
development in Marengo; and a 39-unit development in Milltown. In
addition, LHDC also employs a full-time Service Coordinator to assist tenants
at these developments to obtain needed services and assistance.
Ohio View Apartments: Located in Leavenworth, IN, this family apartment
development provides 12 units of safe, comfortable, and affordable rental
housing.
Cotton Mill Apartments: Located in Cannelton, IN, the Cotton Mill Apartments
offer seventy (70) units of safe, comfortable, and affordable family rental
housing. This apartment development is situated in a National Historic
Landmark – the Indiana Cotton Mill – originally constructed in 1849.

Individual Development Accounts
The IDA Program is a three-year matched savings account that assists families
and individuals in achieving self-sufficiency through financial literacy. The IDA
program encourages participants to save for the purchase of a home, higher
education or training pursuits, to purchase or start a business, vehicle purchase,
or homeowner-occupied home rehabilitation. LHDC has active individual
development accounts for the IDA program. Additional accounts are available for
eligible individuals.

Other Housing Activities: During 2021, LHDC continued to manage, on behalf
of Chrisney Community Apartments, Inc., a 22-unit apartment complex for
the elderly and disabled. Additionally, through a contract with the Troy
Chamber of Commerce, LHDC continued to manage a 6-unit elderly/disabled
apartment development in Troy, IN and management responsibilities also
continued for the following properties: a 20-unit family property in St.
Meinrad, IN and two 20-unit elderly/disabled properties in Ferdinand, IN.
During 2021, LHDC had an occupancy rate of 95.3%, and a total of 832
persons assisted through LHDC's affordable housing program.

Healthy Families is a home visitation program with activities that promote
positive parent-child interaction and healthy childhood growth and
development. Through October 2021, Lincoln Hills Development Corporation
managed the Healthy Families programs in four counties—Perry, Knox, Pike,
and Gibson. During that time, the Healthy Families Program served 159
families by providing a hybrid of in-person and virtual home visiting
services to young children and their families.
Services were made available prenatally, to women and to children from
birth through age 3. Staff completed over 600 visits during 2021. Seventyfive (75) assessments were completed to determine family needs and
eligibility. Ninety-one (91) developmental delay screenings were completed
on target children, with no referrals noted to be needed for additional
services. Staff completed 69 post-natal depression screenings, with 28
referrals made for mental health services from those screenings.

Housing Counseling

Housing Counseling is a multi-faceted program that addresses a wide range of
housing and financial issues. By bringing together a variety of resources, Housing
Counseling can provide families and individuals with the tools to become firsttime homebuyers, avoid eviction or foreclosure, and overcome homelessness.
Housing Counseling can provide improved rental opportunities, assist renters in
meeting their rental obligations, as well as develop skills to manage household
finances.

LHDC continues its commitment to providing Resource Coordination services to
families and individuals in Crawford, Perry, and Spencer counties. The Resource
Coordination program assists families and individuals with securing food,
housing, employment/income, education, linkage to transportation, building
support systems, and moving from crisis stabilization to success planning. The
goal of Resource Coordination is to move families and individuals towards selfsufficiency.
In 2021, the Resource Coordination program served 91 families with ongoing
resource coordination services across the three-county area.
During 2021, the Resource Coordination staff were pivotal in the ongoing
implementation of our CSBG CARES Act program. This program was developed
to offer assistance to families and individuals directly impacted by COVID-19 in
Crawford, Perry, and Spencer counties and who met the eligibility criteria.
Throughout 2021, 28 families were provided with utility assistance, 24 families
were served for rental or mortgage assistance, and 30 families obtained food
assistance vouchers through the CARES act funding program. Additionally, 7
families received other community assistance in the form of internet or cell
phone assistance to assist with school or work from home, unemployment
claims, or job search assistance.
Additionally in 2021, the Resource Coordination program assumed the
responsibilities of becoming SNAP application assistance providers. This
program began in June 2021 and assisted 36 families, for a total of 47 individuals,
with SNAP applications. Staff participated in 107 hours of combined SNAP
community outreach activities.
Resource Coordinators also continued the Project Warm Program distributing
coats, hats, and blankets to local families and individuals in Crawford and
Spencer counties in 2021.

Indiana Emergency Rental Assistance

(IERA)

In 2021, LHDC assisted 94 households in meeting their housing goals or resolving
their housing problems through Housing Counseling services.

The IERA program assisted households that had a financial hardship related to a
COVID-19 impact, were at risk of homelessness or housing instability, were at or
below 80% of the Area Median Income, and were renters in the state of Indiana.
The program assisted with up to 12 months of rental assistance, covering both
arrearage and forward-facing rent. Assistance could be provided for utility,
home energy, and internet arrearages, as well.

Emergency Food & Shelter

In 2021, LHDC Resource Coordination assisted in processing IERA applications for
IHCDA. Through the end of 2021, staff processed 701 applications for assistance,
serving approximately 937 individuals across the state of Indiana.

The Emergency Food & Shelter program was busy in 2021, with Phase 37, Phase
38, and Phase CARES running concurrently. All three phases provided food to
over 36,000 individuals in Crawford, Perry, and Spencer counties in 2021. The
program assists the local food banks in fighting hunger in the area.

"The purpose of human life is to serve
and to show compassion and the will to help others."

- Albert Schweitzer

Weatherization Program
Housing Choice
Voucher Program

Families in Crawford, Perry and Spencer counties received home weatherization
services during 2021 through DOE, LIHEAP, State LIHEAP and Vectren Share the
Warmth, as follows: 9 through DOE, 18 through LIHEAP, and 4 through the Vectren
Share the Warmth Program. All homes received shell and mechanical services.
The Weatherization Program provides services to conserve energy in homes and
reduce long-term energy bills.

State Section 8 Housing Choice Voucher (HCV) Program
LHDC continued to administer the State HCV Program in Crawford, Gibson,
Spencer, Vanderburgh, and Warrick counties during 2021, serving 255 families and
individuals.

Cannelton Section 8 Housing Choice Voucher Program
Through a contract with the Cannelton Housing Authority, LHDC administered this
program in Cannelton and Perry County. Through this program, LHDC provided
safe and affordable rental housing for 181 families and individuals in 2021.

RSVP
The Retired and Senior Volunteer Program (RSVP) had 27 community
workstations across Crawford, Perry, and Spencer counties in 2021 and 4,000
volunteer hours. The Food Fighters, Bulk Mailing Team, and Caring Companions
helped fight hunger, encourage nutritious eating habits, offer companionship of
social interaction, enhance emergency preparedness, assist local non-profits with
fund development, and serve the needs of the communities.

Senior Farmer's Market
Nutrition Program (SFMNP)
The Senior Farmers' Market Nutrition Program (SFMNP) provided 147 incomeeligible elderly or qualified disabled persons voucher packets to purchase fresh,
nutritious produce at local Farmers' Markets and educational materials to help
alleviate long-term hunger. Seniors often do not buy fresh produce due to costs or
difficulty accessing these goods. The Lincoln Hills Development Corporation's
RSVP Program is the sponsoring organization for the SFMNP, in partnership with
the Tell City Farmers' Market, Crawford County Farmers' Markets, Perry County
Visitors and Convention Bureau, and the Indiana State Department of Health. The
program's design is to improve seniors' health by providing simple and affordable
access to fresh fruits and vegetables, increasing domestic consumption of
agricultural commodities, and helping support local farmers.

A new work plan was added this year, assembling and distributing emergency
preparedness kits to 600 households in Crawford, Perry, and Spencer counties.
The kits included first aid and emergency supplies such as a flashlight, blanket,
water, whistle, masks, poncho, band-aids, wipes, emergency tent, and various
other items that are necessary for an emergency. Educational resources were also
provided to educate recipients on emergencies.

" Alone , we can do so little;

Together , we can do so much."

- Helen Keller

CONGRATULATIONS TO LHDC'S 2021

Community Partner Award Recipient!

During 2021, the Tell City Police Department was recognized for its outstanding contributions to the programming
and services of Lincoln Hills Development Corporation. LHDC thanks the Tell City Police Department for
its support and partnership with LHDC in making lives better in our communities!

2021 Agency Funding Summary
(Unaudited, for the year ending December 31, 2021)

2021 REVENUES

AMOUNT

Federal / State Grants
Program & Other Income
Management Fees
In Kind
LHDC Housing
Managed Housing & Other

$6,839,200
$1,912,886
$448,645
$943,272
$2,437,184
$2,017,305

TOTAL REVENUES

$14,598,492

2021 EXPENSES

AMOUNT

Community Services
Management & General
In Kind
LHDC Housing
Managed Housing & Other

$7,547,793
$708,815
$943,272
$2,040,163
$1,823,791

TOTAL EXPENSES

$13,063,834

Lincoln Hills Development Corportation would like to thank and
acknowledge the following funders and contributors from 2021.
A & B Fire Safety, Inc.
Alpha Laser & Imaging
AmeriCorps
Ameritas Life Insurance
Astro Security, Inc.
Behind the Times Bakery
Best Chairs Home Furnishing
Bill & Dave's Smokin' Pit
Blankets by Charlee's Mommy
Bliss Artisan
Dean Boerste
Boilermakers Local 374
Bottom of the Barrel
Braun Plumbing & Heating
Jennifer Brown
Brianna Bruggeman
James Bye
C & S Inc.
Cannelton Housing Authority
Celebrations
Chrisney Community Apts., Inc.
Clark Beverage Group
Complete Wellness
Community Foundation of Crawford County
Robert & Cathy Compton
Conner Floor Covering
Dear Polly
Randy Dennison & Lenn Stein
Domestic Goddess
Duke Energy/Indiana Community Action Assn.
Earth Gems by Jess - Jessica Stilwell
Everbody's
Eck-Mundy Associates, Inc.
Faith Baskets by Brandy
Ferdinand Housing, Inc.
Fifth Third Bank
First Savings Bank
Fischer Furniture & Appliance
Julie Franchville
German American Bank
Edward Gerardot
Jeffrey W. Hagedorn
Harpenau Insurance
Ben & Stephanie Harpenau
Bob & Janice Harpenau

Rick Harpenau
PSC
Dona Hasty
Tiffany Lampert Quinn
Hoffman Office Supplies
R & A Sports
Holiday World & Splashin' Safari
Rebels Gas Station
Hoosier Hills Credit Union
Roland's
Mandy Howe
Schafer & Paulin
Brittany Howes
Brice Scobell
Huber, Goffinet & Hagedorn
SnapOn Tools - Kevin Weisheit
Eva Hubert
Southern Indiana Power
IBEW Local 16
Spencer Industries
Indiana Department of Child Services
Springs Valley Bank & Trust
Indiana Department of Education
Don & Shannon Sprinkle
Indiana Housing & Community Development Authority
St. Louis Cardinals
J & T Truck & Auto Parts
St. Meinrad Housing for the Elderly, Inc.
Christy Jackson
Stein Garage LLC
Clayton & Susan Jefford
Jan Stein
Rev. Jill Kaetzel
Kevin & Sue Swank
Kentucky Kingdom & Hurricane Bay
Carol Taylor
Kimball International
Team Central
Larry & Sharon Kleeman
Tell City Bowling Center
Kris' Ceramic Shoppe - Kristina Jones
The Patio
Stan LaGrange
The Post
Cindy Lewis
The Rusty Crown
Megan Linne
Thirty-One - Rose Klem
Thomas & Jeanne Logsdon
Martha Thomas
Bret Lutgring
Tammy Thompson
McDonald's
Trinity UMC
Mesker Park Zoo
Trojan Supply - Jeremy Ramsey
Messmer Mechanical Inc.
Troy Chamber of Commerce
Network for Good
Uebelhor & Sons Insurance
Liz Newton
United States Dept. of Agriculture, Indiana Rural
North Main Systems
Development
Now & Then Scrubs
United States Dept. of Health & Human Services
Louann Oberhausen
United States Dept. of Housing & Urban Development
Obermeier Hardware
Universal Design Associates
Old National Bank
USS LST Ship Memorial Inc.
Anthony & Nicole Osborne
Valley Supply Inc.
Pampered Chef - Kristin Osborne
Vectren
Perry County Community Foundation
Wal-Mart
Pizza Hut
Walsh Plumbing
Plumbers & Steamfitters Local 136
Waupaca Foundry
Natalie Polk
Wild Roots Salon -Tamara Gilliland
Samantha Polk
Wilstem Ranch
Kimberly Porlier
Gary & Martina Zellers
Pretty Simple Quilts - Toni Wenzel
& Several Anonymous Donors

40 YEARS OR MORE OF SERVICE
Marian Kleeman

30 YEARS OR MORE OF SERVICE
Barbra Hammers

Janet Lubbers

Donna Kleaving

Mary Walton

Sarah Wilson

25 - 29 YEARS OF SERVICE
Greg Blackford

Arleela Connor

Julie Hardesty

20 - 24 YEARS OF SERVICE
Martha Aders

Jennifer Brown

Beth Cassidy

Nyoka Doan

Jolene Downs

Dona Hasty

Judy Horn

Mandy Howe

Cindy Lewis

Brenda Meserve

Cathy Schaefer

Mary Sheckells

15 - 19 YEARS OF SERVICE
April Crossway

Wendy Cushard

Michelle Gibson

Yvonna Holmes

Tracy Lampert

Janice McClure

Liz Newton

Jacob Schwartz

Donna Shaw

Shannon Sprinkle

Toni Wenzel

Kevin Young

Tiffany Lampert Quinn

10 - 14 YEARS OF SERVICE
Sandra Parr

Carol Reece

Vanessa Sprinkle

Michael Young

5 - 9 YEARS OF SERVICE
Kelly Andrews

Audrey Batie

Brianna Bruggeman

Beth Burgess

Robert Crecelius

Randy Dennison

Patricia Digman

Millie Eastridge

Amanda Esarey

Kathleen Ferguson

Shelly Forbes

Nicole Osborne

Rachel Schaefer

Chris Schafer

Lisa Schepers

Sarah Schwartz

Ashley Seifert

Mariann Smith

Tonya Stillwell

Catherine Stockdale

Martha Thomas

2 TO 5 YEARS OF SERVICE

Erika Barco-Hernandez

Jordan Barger

Clarissa Barton

Shay Brager

Megan Branch

Barbara Bullington

Daniel Crossway

Karen Curl

Destiny Dearborn

Missy DuPont

Rebecca Evans

Eileen Farmer

Thomas Graman

Diana Gunterman

Jerri Lynn Hagedorn

Christina Howe

Ashley Hutt

Clint Hyneman

Linda Inman

Christy Jackson

Kirk Kellems

Rachel Kleeman

Teresa Kochert

Dana Lange

Megan Linne

Amanda McDaniel

Brenda Montgomery

Kim Morgan

Debra Mullis

Rosalie Nelson

Katie Patmore

Michele Peter

Misty Peters
Susan Seifert

Gabriela Polster
Jamie Solomon

Jennifer Rich
Monica Stephenson

Diana Rico-Sandoval
Nichole Wheatley

UP TO 2 YEARS OF SERVICE
Mercades Axton

Mechia Belcher

Brittany Biggs Davis

Sonja Bittner

Natalie Bolin

Stephanie Brossette

Jason Brown

Jennifer Brown

Rhonda Carter

Valerie Cole

Amanda Dearborn

Mallory Dennis

Amy Fenwick

Tony Foltz

Tracy Hodges

Ashley Kellum

Wanita Lawson

Hannah Lewis

Raechel Lewis-Boone

Viviana Lopez

Sheila Love

Carrie Mitchell

Denise Mosier

Rachel Ortega

Annika Padgett

Ginger Pate

Kimberly Porlier

Julie Purcell

Lisa Purkhiser

Samantha Ramsey

Brice Scobell

Christina Smallwood

Robin Spurrier

Aaron Stetter

Haley Teniente Cortez

Joe Lynn Thurman

Melissa Wagler

Angelia Windell

Tina Wise

Sherrie Arnold

Best Wishes LHDC Retirees

LHDC extends best wishes to the following individuals who retired from the agency in 2021.
Thank you for your dedication and years of service.

Larry Hanloh

Kelly Luker

Service Technician
2/14/2011 to 9/10/2021
(10 years, 6 months)

Program Director - Head Start Birth-5
10/27/2011 to 8/6/2021
(9 years, 9 months)

Carol Taylor

Becky Owen

Custodian
8/1/2014 to 9/24/2021
(7 years, 1 month)

Teacher - Head Start Birth-5
11/15/2004 to 5/25/2021
(16 years, 6 months)

Patricia Heatwole
Home Visitor - Head Start Birth-5
3/22/2010 to 9/10/2021
(11 years, 5 months)

"Real success is finding your
lifework in the work that you love."

- David McCullough

What community members are saying about LHDC!
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I could not
thank
them enough!

Helpful !
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I finally have
insurance
thanks to CKF!

Resource Coordination
helped me with my
questions and even gave
me information on other
programs at LHDC.
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Providing excellent customer service and treating our
customers and others with respect and dignity is a
priority for Lincoln Hills Development Corporation.
We take great pride in our reputation for providing
excellent service and strive to provide meaningful
service access to all people.
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Lincoln Hills was
wonderful to work
with.

Always
helpful!

They have
helped me
when I needed
it the most.

The energy assistance
program was
extremely helpful to
me. Without their help,
I don't know what I
would have done.
Everyone was so very
nice and didn't make
me feel ashamed.

LHDC
Facility Locations

Cannelton

Holland

Rockport

Cotton Mill Apartments
310 Washington Street
Cannelton, IN 47520
Phone: 812-547-0059 or 1-800-467-1435, ext. 511

Lincoln Manor Apartments
300 S. Meridian Street
Holland, IN 47541
Phone: 812-536-4258 or 1-800-467-1435, ext. 518

Spencer County Community Service Center
Community Services & South Spencer Head Start Birth-5
501 Washington Street
Rockport, IN 47635
Community Services: 1-800-467-1435, ext. 440
Head Start Birth-5: 812-649-6122 or 1-800-467-1435, ext. 490

Chandler
Chandler Heights Apartments
205 N. Paula Drive
Chandler, IN 47610
Phone: 812-925-7870 or 1-800-467-1435, ext. 510

Corydon
Village Apartments of Corydon I & II
1300 Regina Lane
Corydon, IN 47112
Phone: 812-738-2298 or 1-800-467-1435, ext. 524
Fax: 812-738-1324

Harrison County Head Start
1170 Monroe Street
Corydon, IN 47112
Phone: 812-738-1711 or 1-800-467-1435, ext. 492
Fax: 812-738-1485
Harrison County Early Head Start
P.O. Box 3108
1273 Hillview Drive
Corydon, IN 47112-2270
Phone: 1-800-467-1435, ext. 492

Dale
North Spencer Head Start
104 Christi Drive
Dale, IN 47523
Phone: 812-937-4125 or 1-800-467-1435, ext. 490

English
Joan Ritchie Center
Community Services &
Crawford County Head Start Birth-5
508 W. 5th Street
English, IN 47118
Community Services: 1-800-467-1435, ext. 255
Head Start Birth-5: 812-338-2631 or
1-800-467-1435, ext. 491

Huntingburg
Lincoln Village Apartments I & II
506 Pleasant View Drive
Huntingburg, IN 47542
Phone: 812-683-4258 or 1-800-467-1435, ext. 519

Leopold
North Perry Head Start
11180 French Ridge Road
Leopold, IN 47551
Phone: 812-843-4800 or 1-800-467-1435, ext. 493

Leavenworth
Ohio View Apartments
318 East State Road 62
Leavenworth, IN 47137
Phone: 812-338-2963 or 1-800-467-1435, ext. 526

Marengo
Marengo Housing for the Elderly
521 South Sugar Street
Marengo, IN 47140
Phone: 812-365-2773 or 1-800-467-1435, ext. 520
Village Apartments of Marengo
285 South Main Street
Marengo, IN 47140
Phone: 812-365-2677 or 1-800-467-1435, ext. 525
South Crawford Head Start
2675 S. State Rd. 66
Marengo, IN 47140
Phone: 812-365-3177 or 1-800-467-1435, ext. 491

Tell City
Larry K. Kleeman Center (Corporate Office)
Hours: 8am-4pm CT Monday-Friday
302 Main Street
P.O. Box 336
Tell City, IN 47586
Phone: 812-547-3435 or 1-800-467-1435

Country Place Apartments
1027 22nd Street
Tell City, IN 47586
Phone: 812-547-6981 or 1-800-467-1435, ext. 513
Tell City Housing for the Elderly
824 Washington Street
Tell City, IN 47586
Phone: 812-547-3753 or 1-800-467-1435, ext. 523

South Perry County Head Start
1830 Tell Street
Tell City, IN 47586
Phone: 812-547-8463 or 1-800-467-1435, ext. 493
Tell City Annex
Perry County Early Head Start & Weatherization Services
321 9th Street
Tell City, IN 47586
Phone: 812-547-4850 or 1-800-467-1435, ext. 493

Troy
Lincoln Manor of Troy — Duplex
225 Washington Street
Troy, IN 47588
Phone: 812-547-6981

Milltown
Crawford County Housing for the Elderly
524 W. 5th Street
English, IN 47118
Phone: 812-338-2442 or 1-800-467-1435, ext. 514
Hartford Place Apartments
922 E. Chestnut Drive
English, IN 47118
Phone: 812-338-2963 or 1-800-467-1435, ext. 517

Milltown Housing for the Elderly
115 Spencer Street
Milltown, IN 47145
Phone: 812-633-4415 or 1-800-467-1435, ext. 521

LHDC
Locations

Follow Us Online

